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• Chicago-based, full-service consulting firm

• Serve mostly local city and county-level governments

• Midcamp core sponsor

• Hiring! 
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Premier suburban transit provider
• Transit options for 284 municipalities in 6 counties

• More than 100,000 daily riders

• Fixed & express routes, ADA paratransit, & ridesharing
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Today’s Agenda

• User Testing: prepping, observing, results

• Accessibility Testing: testing, devices, results

• Prototyping: intentions, coding, producing
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Design for many users
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User groups

• New riders

• Regular riders

• On-demand riders

• Riders with disabilities*

• Engaged community members
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Proposed 
main menu

Image caption: Proposed main menu design
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Active menu featured: 

● 3 “call-out” links

● Full secondary & 

tertiary menu

Image caption: Proposed main 

menu design when “Ride Pace” 

menu is open

Image caption: Proposed main menu design when “Inside 

Pace” menu is open
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Previously @ pacebus.com
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User test the main menu

• Ensure proposed structure met user expectations

• Align stakeholders on main menu terminology
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Before testing

• Specified user groups for testing

• Identified task scenarios for each 

user group

• Determined qualitative 

& quantitative metrics

*Client maintained responsibility for participant 

recruitment & spacial logistics

Image caption: Example of task scenarios and context 

for a specific user group.
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During testing

• 6 test participants 

• InVision prototype

• Each test ran approximately 20 minutes

• 6 observers



 midcamp.org info@midcamp.orgMidCamp /*Midwest Drupal Camp*/ 2020

Results
• Ride Pace vs Inside Pace worked! 

• Users generally approved of terminology 

• Actionable design feedback 
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Before

Test participants said 

they did not know they 

could click on parent 

items in the menu.
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We underlined 

menu links to 

make them look 

“clickable”.

After
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The Trip Planner 

received prominent 

real estate and the 

most visual emphasis 

on the homepage.

Before
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Users wanted 

different tools 

on the homepage.

After
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Test for accessibility
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Determine level of compliance

• Web Content Accessibility Guidelines (WCAG) 

• A vs AA Compliance Comparison report

• AA requirements assessed by development, QA, and design team

• Concluded on level A compliance with AA components
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Accessibility User Test
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● Finding people with disabilities 

● Scheduling test environment

● Setting up technology

○ Users’ choice technology (BYOD)

○ Visual/audio for observing the tests

Preparing for the 
accessibility tests
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● 12 specific assignments
○ How do I get there?
○ What time can I get there?
○ How much will it cost?

Accessibility Testing Tasks 
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User Jim Maurice Lilly Stephanie

Disability Legally Blind Legally Blind Intellectual Disability Intellectual Disability

Desktop Technology Used JAWS JAWS Desktop Monitors 
and Mouse

Desktop Monitors 
and Mouse

Mobile Technology Used iPhone Screen reader Samsung Screen 
reader

N/A N/A

Ease of Use (0-5) 4 3 2 3
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Results
● All users were able to complete each task

● Time-to-complete varied based on experience with technology
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The accessible 
Drupal prototype
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Accessibility Demo - Dev Approach

Make the code portable
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Stick to agreed-upon 
WCAG criteria

Save the rest for next 
project phase

Respect scope, timeline, and budget
Accessibility Demo - Dev Approach
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Tackle the complicated components

Tabbed tables Main menu

Accessibility Demo - Dev Approach
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The (upcoming) live site

● Port code from prototype

● Content migration

● Launch April 2020!
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THANK YOU, 
QUESTIONS?
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CONTRIBUTION DAY
Saturday 10am to 4pm

You don't have to know code to give back! 
http://mid.camp/contrib

New Contributor training 10am to Noon 
with of Kanopi Studios 
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PLEASE PROVIDE YOUR 
FEEDBACK!

mid.camp/6328


