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» Chicago-based, full-service consulting firm
« Serve mostly local city and county-level governments
« Midcamp core sponsor

e Hiring!
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PQCEC

Premier suburban transit provider

» Transit options for 284 municipalities in 6 counties
« More than 100,000 daily riders

- Fixed & express routes, ADA paratransit, & ridesharing
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Today's Agenda

» User Testing: prepping, observing, results
» Accessibility Testing: testing, devices, results

» Prototyping: intentions, coding, producing
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Desigh for many users
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User groups

e New riders

e Regularriders

e On-demand riders

* Riders with disabilities*®

e Engaged community members
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Ride Pace

Inside Pace

Proposed
madin menu

Search

For Riders with Disabilities

For New Riders

For Visiting_Riders

Contact Pace

midcamp.org Image caption: Proposed main menu design
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Bus Tracker Trip Planner Routes, Schedules
Ride Pace & Maps
Inside Pace Bus Services Fares & Passes
Bus Tracker Ventra Card & Tickets
Search O, Trip Planner Ventra App
Routes, Schedules & Maps Reduced Far¢
For Disabled Riders Transit Centers & Park-N-Rides Student Pass
Getting to the Airport Sales Locatio G pace
For New Riders Express to Events Ticket-by-Mai
- Expressway Routes Coiitact Pice Q E
For Existing Riders Pulse —Customer Sel
e Alerts & Notices Bus Stop App
. For Visiting Riders Customer Sul Customer Service Doing Business News & Events
Active menu featured: Pece Directo {RKfo Pics
. Services .
ADA Paratransit & TAP idorResolTC
. - Vanpool Rider Guide JIEIL (N 1ol Skt News & Events
. 3 C G I I_ O ut I I n kS RideShare MatChing DA ferala Board of Directors Upcoming Events

On Demand Bus Stop Poli  gearch o} 0 ooy Coiioes s i
Dial-a-Ride Bikes on Busi

Office & Garage Locations Press Releases
Passenger S:

® F u I I S e C O n d G ry & Shelters & An For Disabled Riders Employment Policies & Legal Notices

System Maps For New Riders Contact Pace Public Hearings

Connections « S e — )
Customer Service Title VI

te rt i O ry m e n u For Existing Riders Bus Stop Appeal Section 608

Equal Employment Opportunity

Customer Survey
For Visiting Riders Pace Directory
Media Inquiries Doing Business

Advertising Opportunities
Active Bids & Solicitations

Data & Transparency

Performance Metrics

Im age Caption: Pro posed moin GTES Data Awarded Contracts & Bid Results

Disadvantaged Business
Financial Documents Enterprise Program

Agency Transparency Transit Supportive Development

meﬂu deSign When “Ride che” Freedom of Information Guidelines

Supplier Portal
Projects & Studies

menu is open

. Image caption: Proposed main menu design when “Inside
midcamp.org

Pace” menu is open
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Previously (@ pacebus.com

‘ o ’pcce (™  Buy ADA Tickets @ crpoyment v Take OurSurvey! Search the site m

Transit Services ~ Programs ~ News & Events v About Pace ~ Doing Business ~

@poce

@ON DEMAND

Vanpool Contact Us

Paratransit Bus Tracker
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User test the main menu

» Ensure proposed structure met user expectations

e Align stakeholders on main menu terminology
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Before testing e —

New riders CONTEXT

Your niece is in her high school’s show choir and has invited you to attend her
spring performance of The Sound of Music.

 Specified user groups for testing

Navigate to the trip You know your trip will:
planner Begin at Union Station (225 S Canal St., Chicago,
o geo ° IL 60606) .
e Identified task scenarios for each End at Notre Dame High School (7655 W

Dempster St., Niles, IL 60714).

Please show me how you would plan this trip.

user group

Find fare You have identified Pace Bus Route 250 as the route to
information get you to your niece’s performance. Tell me how much

the trip will cost, roundtrip.

* Determined qualitative

Find available You have missed the 250 bus to your niece’s
. . . services performance. Does Pace offer services other than the
& quqntltqtlve metrICS bus that may be able to get you there?

*User only needs to identify that other services exist
and does not need to plan a trip using other services,
however a page with listings of On Demand
municipalities may help prevent confusion in testing,.

*Client maintained reSpOﬂSib”ity for pO|rtiCi|o0|nt Find timetable Please show me where you would go to find service

times.

recruitment & spacial logistics

Image caption: Example of task scenarios and context

for a specific user group.
midcamp.org
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During testing

* 6 test participants
 InVision prototype
e Each test ran approximately 20 minutes

e 6 Observers
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Results

- Ride Pace vs Inside Pace worked!
» Users generally approved of terminology

 Actionable design feedback

| T——
g .
DsARILTY
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Before

Routes & Schedules Trip Planner Bus Tracker

Inside Pace

Test participants said
they did not know they
could click on parent

Iitems in the menu.

midcamp.org

Search

For Disabled Riders

For New Riders

For Existing Riders

For Visiting Riders

Alerts & Notices
Passenger Notice Detall

Routes & Schedules

Bus Tracker
Trip Planner
To Airports

Rapid Transit

Bus on Shoulder

Express to Events v
PULSE

Reservation-Based Services
Dial-A-Ride
ADA Paratransit Services v
On-Demand Service v

Connections & Feeders
RideShare/Vanpool

Fares & Passes

Pay with Ventra
Reduced Fare Passes

Maps
System Maps
Park and Ride Locations
Transit Center Locations

Rider Guide

Appeal Bus Stops
Customer Survey

Subscription Options
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Bus Tracker Trip Planner Routes, Schedules

Inside Pace Bus Services Fares & Passes
Bus Tracker Ventra Card & Tickets
Search O, Trip Planner Ventra App
Routes, Schedules & Maps Reduced Fare
For Disabled Riders Transit Centers & Park-N-Rides Student Passes
Getting to the Airport Sales Locations
For New Riders Express to Events Ticket-by-Mail Program
o | Expressway Routes Contact Pace
For Existing Riders Pulse Custsinar Saiiice
We underlined For Visiting Riders Alerts & Notices o =P Appeal
Customer Survey
: Reservation-Based & Other Pace Directo
menu links to Services i
ADA Paratransit & TAP RUEL GESONTCES
make them look Vannoo Rider Guide
RideShare Matching ADA Paratransit Service Guide
clickable'. On Dariard Bus Stop Policy

Dial-a-Ride Bikes on Buses
Passenger Safety
Shelters & Amenities
System Maps

) Connections & Transfers
midcamp.org
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Before

The Trip Planner
received prominent
real estate and the
most visual emphasis

on the homepage.

midcamp.org
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Ride Pace

Inside Pace

Search

For Disabled Riders

:A' k'ﬂ\ll D;Aﬁ!’ﬂ
LI T AN TT 0 NI W

For Existing Riders

For Visiting Riders

Sl

Chicago’s
p re m i e r ‘t rO n S it Enter station name or location
p rOVi d e r Enter station name or location

Leave now

See more options

00 & Wheelchair accessible trip

Get trip suggestions

We move people to work, school, and
destinations safely and efficiently.

Our bus routes and on-demand services offer affordable and
environmentally-responsible transit options in 284 municipalities
In Cook, Will, DuPage, Kane, Lake and McHenry counties. From
accessible rides to express services, we serve tens of thousands
of riders daily.
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After

Users wanted
different tools

on the homepage.

midcamp.org
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Ride Pace

Inside Pace

Search

For Disabled Riders

For New Riders

For Existing Riders

For Visiting Riders

Suburban

ChiCOgO’S Bus Tracker
premier transit

provider

Routes, Schedules
& Maps

Trip Planner
POINT ATO POINT B

We move people to work, school, and
destinations safely and efficiently.

Our bus routes and on-demand services offer affordable and
environmentally-responsible transit options in 284 municipalities
In Cook, Will, DuPage, Kane, Lake and McHenry counties. From
accessible rides to express services, we serve tens of thousands
of riders daily.
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Test for accessibllity
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« Concluded on level A compliance with AA components

PARTNERS

Determine level of compliance

Web Content Accessibility Guidelines (WCAG)

A vs AA Compliance Comparison report

AA requirements assessed by development, QA, and design team

midcamp.org
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Accessibility User Test
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Preparing for the
accessibility tests

e Finding people with disabilities
e Scheduling test environment
e Setting up technology
o Users’ choice technology (BYOD)

o Visual/audio for observing the tests
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Accessibility Testing Tasks

¢ 12 specific assignments
o How do | get there?
o What time can | get there?
o How much will it cost?
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User

Disability
Desktop Technology Used

Mobile Technology Used

Ease of Use (0-5)

midcamp.org

Jim

Legally Blind

JAWS

IPhone Screen reader

Maurice

Legally Blind

JAWS

Samsung Screen
reader

Lilly

Intellectual Disabillity

Desktop Monitors
and Mouse

N/A

Stephanie

Intellectual Disabillity

Desktop Monitors
and Mouse

N/A
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Results

e All users were able to complete each task

e Time-to-complete varied based on experience with technology
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Accessibility Demo - Dev Approach

Make the code portable
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Accessibility Demo - Dev Approach

Respect scope, timeline, and budget

Stick to agreed-upon Save the rest for next

WCAG criteria project phase
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AR Accessibility Demo - Dev Approach

Tackle the complicated components

Tabbed tables Main menu

| Premium ﬁxed-l'OUteW ADA Paratransit Service Ventra and Student Passes

Several longer routes require a slightly higher fare. These routes
iInclude Routes 755, 850, 851, and 855, as well as our Express
Service to Popular Destinations serving Wrigley Field,
Guaranteed Rate Field, Soldier Field, and Six Flags Great

America. Customer Service Doing Business News & Events

Fare Type Regular Reduced
Premium routes (with cash or Ventra) $4.50 $2.25
Pace single-ride transfer to premium routes * $2.80 $1.45

Pace regular pass transfer to premium routes * $2.50 $1.25
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The (upcoming) live site

e Port code from prototype
e Content migration

e Launch April 2020!
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CONTRIBUTION DAY
Saturday 10am to 4pm

You don't have to know code to give back!
http://mid.camp/contrib

New Contributor training 10am to Noon
with AmyJune Hineline of Kanopi Studios
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PLEASE PROVIDE YOUR
FEEDBACK!

mid.camp/6328



